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APPENDIX A 

Commenters in WC Docket No. 02-307 

Comments Abbreviation 

Alliance for Public Technology 
AT&T Corp. 
Community Action Partnership 
Covad Communications Company 

Florida Public Service Commission 
KMC Telecom III LLC 
Mpower Communications Corp. 
National Urban League 
Network Telephone Corporation 

Sprint Corporation 
Supra Telecommunications and Information Systems, Inc. 

Tennessee Regulatory Authority 
WorldCom, Inc. 

Redv Commenters 

Replies 

AT&T Corp. 
BellSouth Corp. 
KMC Telecom III LLC 
Peggy hani tas  

APT 
AT&T 
CAP 
covad 
Florida Commission 

KMC 
Mpower 

The League 
Network Telephone 

splint 
supra 
Tennessee Authority 
WorldCom 

Abbreviation 

AT&T 
Bellsouth 
KMC 
han i tas  
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Appendix B 

Florida Performance Metrics 

Except where noted, the data included here is taken from the Florida Monthly State Summary (MSS) Reports provided by BellSouth, 
calculated according to the Florida Interim Service Quality Measurement (SQM) business rules. This table is provided as a reference tool 
for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the 
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in 
making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these 
metrics, or that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on 
for a future application were not included here because there was no data provided for them (usually either because there was no activity, 
or because the metrics are still under development). 

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period provided 
there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare data over time. 
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A.2.11.2.1.1 ,m\  , ,74% BusinessklO circuitslDispatchlFL 
70) 

0.06% 0.69% A.2.11.2.1.2 

A.2.11.2.2.1 4,73% I 1 , 1  I %  

BusinessklO circuitsMon- 
Dis atch/FL % 
Business/>=lOcircuits/Dispatch/FL 
, m ,  

11-(01 , I 

0.00% 0.00% Business/>=lO circuilsNon- 
Dis atch/FL % 

A.2.I 1.2.2.2 

A.2.11.3.1.1 . . 2.74% 0.00% 

A.2.11.3.1.2 o,56% o,oo% 

A.2.11.3.2.2 

A.2.11.4.1.1 PBX/<IO CircuitslDispatchlFL (%) 2.78% 0.00% 

A.2.11.4.1.2 ,_\ o,oo% 

Design (Specia1s)klO 
circuitslDispatch/FL (%) 
Design (Specials)/<lO circuitsmon- 
Dis atch/FL(% 
Design (Specials)/>=] 0 circuitdlion- 
Dis atch/FL %) 

PBX/<10 circuits/Non-DispatcWL o,82% 

0.00% 

(A.2. I I .4.2. I IPBX/>=IO circuits/Dispatch/FL (%) I 0.00% I 
I I 

A.2. 11.4.2.2 o,oo% o,oo% PBX/>=IO circuitsmon-DispatchFL 
,m ~ 

IA.2.1 1.5.1.1 lCentrex/<lOcircuits/Dispatch/FL (90)) 3.55% I 0.00% 
I 

0.00% 0.00% Centrexk 10 circuitsNon- 
DispatcWL (%) 

A.2.1 I .5.1.2 

I 

0.05% 0.82% 0.05% 

4.27% 20.00% 5.97% =#- 0.00% 0.00% 0.00% 
I I 

I I 

0.00% 0.00% 

0.00% 0.00% 

0.00% 0.00% 

4.84% 

0.22% 

20.00% 

0.00% 

3.70% 

0.00% 

0.00% 

0.00% 

0.00% 

3.27% I 3.08% I 3.98% 

0.03% I 0.39% I 0.04% 
1 I 

0.00% I I 0.00% 

0.00% I 0.00% I 0.46% 

3.02% 4.89% 

- 
4.14% 

0.24% 
- 

0.00% - 

3.33% 

0.00% 
- 

- 
0.00% 

0.00% 

- 
0.00% 

- 
0.00% 
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, ..-.. 
A.2.11.6.1.1 

A.2.11.6.1.2 

I I I I I I I I I 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.3.4.5 I c e n t r e x k  10 circuits/Non- A 1 1 1 5 7 7  
Dispatch/FL (%) 
ISDN/<IO circuits/Dispatch/FL (%) 1.57% 16.67% 3.1 I %  0.00% 2.77% 0.00% 0.96% 100.00% 1.52% 0.00% 1,2,3,4,5 

ISDN'<l0 circuits/Non-Dispatch/FL 0.74% 0.00% I .14% 0.00% 0.38% 0.00% 0.34% 0.00% 0.29% 0.00% 2,4 r-~- I - . . . A.2.1 I .6.2.1 ISDN/>-IO circu~ts/D~spatch/FL (%) 
I 
ISDN/>= I O  circuits/Non-Dispatch/FL 

A.2.11.6.2.2 , ~ ~ ,  

Residence/< I O  circuits/Dispatchm 

A.2.12.1. I .2 

Business/< I O  circuitsDispatchfiL 
A.2.12.2.1.1 

IDispatchFL (96'0) 
Business/>=lO circuitsiDispatch/F1 

A , L , I L . L . I . L  

A.2.12.2.2.1 , ~ ~ ,  
~~ 

Business/>= I O  circuitsh'on- 
Dis atch/FL(% 
Design (Specials)/<lO 
circuitslDispatchFL (%) 
Design (Specials)/<lO circuitsh'on- 
Dispa tchm (%) 
Design (Specials)/>= I O  circuitsh'on- 
DispatchFL (%) 

A.2.12.2.2.2 

A.2.12.3.1.1 , . 

A.2.12.3. I .2 

A.2.12.3.2.2 

A.2.12.4.l.l PBX/<IO circuits/Dispatch/FL (9%) 

I I I I I 

0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

9.84% 6.33% 10.74% 8.24% 10.73% 8.79% 

3.18% 3.73% 3.19% 3.54% 3.71% 4.10% 

11.22% I 20.00% I 11.49% I 0.00% 1 17.44% I 0.00% 
~ 

11.02% 12.35% 12.82% 10.45% 12.77% 14.56% 

6.66% 5.70% 8.10% 4.79% 9.49% 6.87% 
~~ 

25.86% 23.08% 24.32% 0.00% 21.71% 20.00% 

5.56% 50.00% 8.33% 0.00% 4.76% 50.00% 

6.60% 0.00% 5.30% 0.00% 5.77% 6.25% 

5.46% 1.21% 5.19% 13.33% 3.63% 0.00% 

0.63% 

0.00% 

10.16% 

3.95% 

11.01% 

12.03% 

8.83% 

20.90% 

12.50% 

7.61% 

2.82% 

0.00% 

1.92% 

0.00% 
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8.1.4.9 2W Analog Loop Non-DesignffL (%) 61.27% 64.29% 52.03% 64.14% 61.80% 

98.36% 94.74% 81.25% 90.91% 100.00% 5 8. I .4.12 

92.11% 96.00% 86.14% 98.00% 98.92% B"'4'13 Design/FL (5%) 
B.1.4.14 Other DesignffL (%) 58.97% 61.22% 55.56% 54.17% 78.48% 

2W Analog Loop w/LNP DesigdFL 
(%) 
2W Analog Loop w L N P  Non- 
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2W Analog Loop Non-DesignFL (%I 
I I I I 

74.23% 75.18% 2W Analog Loop wLNP D e s i g m  
B.1.7.12 ,_\  

I 

B.1.8.6 ISDN Loop (UDN, UDC)IFL (%) 100.00% 100.00% 
B. 1.8.7 Line Sharing/FL (%) 100.00% 100.00% 
B.1.8.8 2W Analog Loop DesignFL (%) 98.90% 100.00% 

IB.1.8.9 12W Analog Loop Non-DesignlFL (%)I I 100.00% I I 100.00% 1 
I I 1 I I I 
2W Analog Loop w/INP DesignlFL ,~-, 100.00% B.1.8.10 

I \  '"I I I 

100.00% 100.00% 2W Analog Loop w/INP Non- 
Design/FL (%) 

B.1.8.1 I 

FCC 02-331 

76.18% 78.61% 

72.80% 92.31% 94.95% 

86.53% 

97.24% 

100.00% I I 100.00% I I 96.88% I 1 
IO0 00% I O 0  00% I on oo?r 
I no 00% I00 00% I00 00% 
100 00% 98.68% 98.72lt 

100.00% 100.00% 100.00% 

100.00% 1 3  

100.00% 100.00% 1,2,3,5 
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Meuic IMcmc Name [SQM Number] I May I J 
Number land Disaggregalion I BST I CLEC I BST 

I I I 

' 65.57% 

80.58% 

84.84% 
96.82% 
94.08% 

B.1.13.6 ISDNLoop (UDN, UDC)/FL (%) 99.48% 
B.1.13.7 Line Sharing/FL(%) 98.73% 
8.1.13.8 2W AnalogLoopDesigfiL (%) 100.00% 

74.04% 69.80% 72.22% 

65.43% 84.03% 81.88% 

83.78% 91.0770 90.46% 
97.44% 96.47% 96.79% 
92.63% 95.23% 95.13% 

IB.1.13.9 12W Analog Loop Non-Design/FL (%)I I 99.04% I 

100.00% 
100.00% 
98.23% 
100.00% 

I I I I 
2W Analog Loop w/lNP DesigdFL 100.00% B.1.13.10 ,-, 

1.2 
100.00% 88.24% 100.00% 2 
98.11% 97.41% 95.31% 
100.00% 99.06% 98.25% 

(70) 

2W Analog Loop w/lNP Non- 
Desi nlFL % 
2W Analog Loop wLNP DesigdFL 

l00.00% 

100.00% 

B.1.13.11 

B.1.13.12 ,-. 

07 R9q 

Y841% 
in0 00% 

97.30% 2W Analog Loop wLNP Non- 
B.1.13.13 

100w9r 98 67% 9891% 

96 97% Y6 114% 97 Y641 
I no 00% I on 00% I 00 n0[7~ 

I I I I 
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Metric Data 

100.00% 

. . - -. . - .. .- 

ne. I July I Augusl I September I 
CLEC I BST I CLEC I BST I CLEC I BST I CLEC I Notcs 

100.00% 1,4 

100.00% 100.00% 100.00% 1.2,3,4,5 

91.53% I I 94.11% I I 95.09% I I 94.52% I I 

100.00% 

100.00% 

l00.00% ioo.no% 100.00% 3 

100.00% 100.00% 100.00% 

9S.XIP 
98.Y441 
100.00% 
YY .8 1'1 

99.50% I I 96.47% I I 96.92% I I 95.24% I I 

99.53% ioo.no(7r 96.X81 
98.YY'A 99.80% 99.49% 
Ioo.ooa I ull.oo"r l00.00'j: 
YY.48% 99 67'F Y8 97% 

99.21% I I 98.58% I I 98.98% I I 98.88% I I 

I I I I I I I I 
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B.1.14.8.2 ,m\  98.50% 98.78% 99.46% 2W Analog Loop DesignmAGIFL 

96.45% Loop + Port CornbinationsmAGFL B.1.14.3.2 
(%) 

B.1.14.4.1 CornboOrherlEDIIFL (9%) 
xDSL (ADSL, HDSL and B'1'14'5'1 UCL)/EDI/FL (%) 
xDSL (ADSL. HDSL and 
UCL)nAGFL (%) 

B.1.14.5.2 

ISDN Loop (UDN, UDC)/EDI/FL B.1.14.6.1 , - ~  

97.00% 

86.15% 

60.00% 

99.63% 99.47% 

Ilmj I I I 

ISDN Loop (UDN, UDC)/TAG/FL 77.14% B.1.14.6.2 ,oI, 
I", 

B.I.14 7.1 Line SharingEDVFL (%) 95.21% 
B.l.14.7.2 Line SharinflAGEL 1%)  87.18% 

8.1.14 8.1 2W AnalogLoupDe,ignlEDIFI.r4) 91 77% 

I I I 

99.97% 99.97% 
I I I 

62.50% I I 100.00% I 
98.09% 99.07% -+-H- 64.04% 85.75% 

100.00% 90.9 I % 

100.00% 51.68% 

100.00% I IIoo,00%l 
100.00% I I 100.00% I 
97.35% I I 93.36% I 

99.86% 99.84% 

50.00% 35.29% 2,3 

98.90% 96.94% 

88.41% 93.30% 

90.91% 98.00% I 

62.02% 95.32% 

I 92.66% I 
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100.00% 98.72% 100.00% 98.89% 2W Analog Loop Design/TAG/FL 8.1.15.8.2 , m \  

I I I 

B.1.15.7.1 lLine SharingEDYFL (%) I 97.58% 1 I 100.00% I I 100.00% I I 100.00% I I 100.00% I 
B.1.15.7.2 ILine SharingiTAGIFL (%) I I 98.15% I I 95.65% I I 100.00% I I 100.00% I I 100.00% I 

I I I I I I I I I I 

98.77% 

I 1B.1.15.8.1 12W Analog Loop DesignEDIIFL (%I(  I 95.41% I I 99.72% I I 99.54% I I 99.32% I I 100.00% I 

99.91% 99.71% 99.74% 12W Analog Loop Non- B.1.15.9.2 - . - . - __ 99.70% 99.76% 
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Loop + Port Combinations/<lO 4.03 3.35 4.82 3.62 5.33 4.16 4.50 3.97 5.00 4.18 
circuitslDispatcWL (days) 
Loop i Port CombinationsklO 0.89 0.65 0.89 0.69 0.88 0.74 0.87 0.79 I .04 0.93 
circuits/Non-Dispatch/FL (days) 

8 .2 .  I .3.1.1 

B21'3.1'2 
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